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Strategic Policies

Reflecting objectives
Detail developed in Deposit Plan
Some traditional e.g.
– green barriers, settlement limits, transport, waste 

management, minerals
Some new/ stronger emphasis e.g.
– energy efficient building, renewable energy, 

design, affordable housing, gypsy and traveller 
accommodation

Key Diagram
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Further information

Visit our office: Lambpit Street, Wrexham

Visit our website: www.wrexham.gov.uk

Visit your local library

All our information is available in Welsh or alternative
formats on request



 

Appendix E: Post – workshop evaluation questionnaire 



Wrexham LDP consultation: 
Feedback questionnaire 

 
 
1  What was your overall impression of this event ? 
 

 excellent   good   adequate    poor      
 
 
2  How would you rate its usefulness to you ? 
 

 excellent   good   adequate    poor      
 
 
3  Will you send a consultation response to the Council about the draft “Preferred Strategy” ? 
 

 yes    no        
 
 
4  Please grade the various sessions for presentation and content: 
 
 excellent good adequate  poor 
Presentation about results of previous 
consultation 
 

    

Presentation on draft Preferred Strategy 
 

    

Group discussions 
 

    

 
 
5  Which session(s) did you find most valuable?  Why?  
 
 
 
 
 
 

 
 
6  How could we improve this event? 
 
 
 
 
 
 

 
Please return the completed form to one of the organisers  

 
Thank you 

 
 

Cass Associates, Studio 104, The Tea Factory, 82 Wood Street, Liverpool, L1 4DQ 



Appendix F: Summary of revisions to workshop programme and format after first event 



After poor feedback from the first workshop of the series, it was decided that substantial revisions 
were needed to both programme and content for the remaining workshops.  The Council and 
consultants worked together on a package of changes, which included: 

• Summaries of draft Preferred Strategy sent out to all participants in advance. 

• A complete redesign of the workshop. 

• Greater opportunity for discussion, particularly in smaller groups. 

• Greater involvement of Council planning officers, through sufficient attendance to have one 
Council officer in each group discussion. 

• Reduced length and improved quality for presentations. 

• More accurate description of this stage of the LDP process as the first public consultation 
stage. 

• For the second Ruabon workshop, better venue with improved acoustics. 

The workshop programme contained in Appendix C and the presentation slides in Appendix D are 
the revised versions. 



 

Appendix G: Data analysis of the results from the workshops undertaken under the revised 
format 



Number of completed feedback forms 16

Excellent 2

Good 10

Adequate 4
Poor 0

Excellent 2

Good 13

Adequate 1
Poor 0

Yes 16
No 0

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 1 12 1 0

Presentation on draft Preferred Strategy 2 11 2 0
Group Discussions 1 8 5 1

More time for discussion

Avoid repetition, both Cass and the Council gave similar presentations

Better plans of housing sites
Get more people to attend

More time for 'open floor' discussions

More reasons/justifications behind some of the strategies

The persons who run this meeting to be more truthful

Vast improvement on the original presentation, much better presentation, groups more informative

Discussion groups gave a broad view on ideas
discussion but not enough detail

How could we improve this event?

Poorly advertised by the council

1st discussion session as members gave more constructive criticism and suggestions

Presentation of preferred strategy

Question time
The discussion groups were informative and helped me to address other problems which I Hadn't 
considered

How would you rate its usefulness to you?

Will you send a consultation response to the Council about
the draft preferred strategy?

Which session did you find most valuable? Why?

Discussion sessions

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

RUABON

What was your overall impression of this event?



Number of completed feedback forms 8

Excellent 1

Good 6

Adequate 1
Poor 0

Excellent 2

Good 5

Adequate 1
Poor 0

Yes 7
No 1

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 0 7 1 0

Presentation on draft Preferred Strategy 1 7 0 0
Group Discussions 2 5 0 1

More planning department involvement

Start on time

Better division of groups (slight imbalance of numbers)

Extra time needed to discuss with planners

No suggestions - most useful

Group discussion

All as an initial insight into issues/process and how these might be addressed
All 

How could we improve this event?

How would you rate its usefulness to you?

Will you send a consultation response to the Council 
about the draft preferred strategy?

Which session did you find most valuable? Why?
Presentation of Preferred Strategy - I came to find out what was happening and how the 
proposals were developed

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

GRESFORD

What was your overall impression of this event?



Number of completed feedback forms 6

Excellent 0

Good 6

Adequate 0
Poor 0

Excellent 1

Good 5

Adequate 0
Poor 0

Yes 6
No 0

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 1 4 1 0

Presentation on draft Preferred Strategy 2 4 0
Group Discussions 3 2 1 0

Try to encourage more to become involved

Ask about issues - it was left to the public to bring up subjects
Referral to current UDP - problems and how it could be improved in new LDP

All sessiond proved informative
Presentations

How could we improve this event?

More structure to discussion

How would you rate its usefulness to you?

Will you send a consultation response to the Council 
about the draft preferred strategy?

Which session did you find most valuable? Why?

Group discussions

ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

Cass Associates

WREXHAM TOWN

What was your overall impression of this event?



Number of completed feedback forms 7

Excellent 1

Good 5

Adequate 1
Poor 0

Excellent 0

Good 4

Adequate 3
Poor 0

Yes 7
No 0

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 1 5 1 0

Presentation on draft Preferred Strategy 0 6 1 0
Group Discussions 3 4 0 0

What was your overall impression of this event?

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

CHIRK

How could we improve this event?
Better involvement from community

Will you send a consultation response to the Council 
about the draft preferred strategy?

How would you rate its usefulness to you?

Which session did you find most valuable? Why?

First discussion group

Group discussions - good to hear others opinions
Group discussions - opened up opinions



Number of completed feedback forms 27

Excellent 1

Good 21

Adequate 5
Poor 0

Excellent 4

Good 19

Adequate 4
Poor 0

Yes 27
No 0

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 3 20 3 0

Presentation on draft Preferred Strategy 3 23 1
Group Discussions 8 18 0 1

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

BANGOR

Which session did you find most valuable? Why?

Will you send a consultation response to the Council 
about the draft preferred strategy?

How would you rate its usefulness to you?

What was your overall impression of this event?

Both sessions extremely useful and informative

Excellent facilitators and good to have access to planners

Both sessions extremely valuable

Group discussions - given an opportunity to listen to views of other people and clarify own 
thinking

Broadcast online
Limit length of presentations

Group discussions helped in providing wider views
Discussions with planning officers

How could we improve this event?

Provide refreshments at the interval!

Mix up the discussions groups more so you get a wider range of views

Continue on the same lines



Number of completed feedback forms 14

Excellent 1

Good 8

Adequate 4
Poor 0

Excellent 3

Good 6

Adequate 3
Poor 2

Yes 14
No 0

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 1 7 6 0

Presentation on draft Preferred Strategy 0 9 5 0
Group Discussions 3 7 3 1

Time too short to address the planners. Needed more time to debate issues.

Will you send a consultation response to the Council 
about the draft preferred strategy?

How would you rate its usefulness to you?

What was your overall impression of this event?

Better facilitation control of special interest vocalists

More time

Afternoon workshops lasting longer would have been better foR me

Better quality maps/pplans as the one's provided were difficult to read and understand

How could we improve this event?

Too many issues not discussed, not possible to cover all
Changing groups for each session rather than staying in the same groups may have given a 
broader perspective

Ask people not to discuss site specific issues

Both sessions were interesting - different participants raising key issues
Whole evening far more understandable and less stressful than previous experience at Ruabon 
workshop

Discussion, although control needed to prevent monopoly by some speakers/contributors
Group discussions as got some new/varied points of view. I hope the council will listen to the 
inout and be forward thinking.

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

WREXHAM BOROUGH

Which session did you find most valuable? Why?



Number of completed feedback forms 12

Excellent 3

Good 6

Adequate 3
Poor 0

Excellent 2

Good 7

Adequate 3
Poor 0

Yes 11
No 1

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 3 5 3 0

Presentation on draft Preferred Strategy 4 5 3 0
Group Discussions 5 5 2 0

Does not require improving

Too small a venue
Allow groups to intermix, move around room to get a mixture of views

All council officers approachable

How could we improve this event?

Get more people to attend

Open floor questions and answers

Group discussions and presentations

Presentation two

Group discussions - exchange of ideas

Equally informative

How would you rate its usefulness to you?

Will you send a consultation response to the Council 
about the draft preferred strategy?

Which session did you find most valuable? Why?

Group discussions

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

BRYNTEG

What was your overall impression of this event?



Count %

Excellent 9 10

Good 62 70

Adequate 18 20

Poor 0 0
Total 89

Excellent 14 16

Good 59 66

Adequate 15 17

Poor 2 2
Total 90

Yes 88 98

No 2 2
Total 90

Please grade the various sessions for presentation 
and content

Excellent 
(Count)

Good 
(Count)

Adequate 
(Count)

Poor 
(Count)

Presentation about previous consultation 10 60 16 0

Presentation on draft Preferred Strategy 13 63 13 0
Group Discussions 25 49 11 4

What was your overall impression of this event?

Will you send a consultation response to the Council about the draft 
Preferred Strategy?

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

TOTAL

How would you rate its usefulness to you?



 

Appendix H: Data analysis of the results from the first workshop 

  

 

 

 

 



Number of completed feedback forms 14

Excellent 0

Good 0

Adequate 1
Poor 13

Excellent 0

Good 0

Adequate 3
Poor 10

Yes 10
No 4

Please grade the various sessions for 
presentation and content Excellent Good Adequate Poor

Presentation about results of previous consultation 0 1 1 10

Presentation on draft Preferred Strategy 0 2 4 8
Group Discussions 0 4 5 3

Cass Associates
ARCHITECTURE • LANDSCAPE ARCHITECTURE • PLANNING • ECOLOGY

RUABON

How could we improve this event?

Which session did you find most valuable? Why?

What was your overall impression of this event?

How would you rate its usefulness to you?

Will you send a consultation response to the Council 
about the draft preferred strategy?

Group discussion - our views were listened to

Waste of time, discussions were between locals and nobody took notes

Better timekeeping

Questions to the planning officer should be at the end of the presntation not during

Talk about LDP was too vague
Sack the consultants. Ask Isobel Garner to present the case.

Should have open forums, not small groups

More assured presentation

Send out 'Report of Findings' prior to meeting

Other formats BSL/Welsh

Group discussions were the most valuable but without plans for local area it was difficult to 
identify with the council's proposals
The group discussion was interesting in so far as we reached some form of consensus on most 
issues but the organisers had forgotten the questionnaires

Planning officer presenting should answer all questions from the floor

Havng more local planning officers present

PA system

Larger screen for presentation

Clearer maps




